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OUR 2016-2017
ACCOMPLISHMENTS 

OUR 2017-2018
PRIORITIES
Successful aging for our residents through 
caring relationships, solid infrastructure, 
and fiscal responsibility
The Air Force Enlisted Village 
continues to provide a unique, one-
of-a-kind senior living community 
catering to widows of retired 
enlisted Airmen. The community 
is creating an environment that is 
conducive to safe, secure, hassle-
free living. From independent 
living to assisted living with 
memory care, the residents of the 
AFEV enjoy a community steeped 
in the traditions of military caring 
and connectedness. 

Our future includes a major 
renovation to the community 
center. This is the hub of our 
community and serves a vital 
function as both a meeting area 
and an administrative center. The 
upgrades to the community center 
will include a purpose-built fitness 
and wellness center as well as 
safety and security upgrades. The 
multimillion dollar renovation will 
show-case the path forward for 
the AFEV. 

The future is bright for the AFEV 
in the sense that we have a solid 
foundation and history. In early 
2018 and throughout the year, we 
will celebrate the 50th Anniversary 
of the organization. It is an honor 
to serve our residents and we see 
no reduction in the demand to 
care for widows who, through 
no fault of their own, have found 
themselves in dire situations. Our 
mission is critical. Our ability to 
help others is sacred. Our residents 
are treated as if they were our 
moms.

This report will provide you with 
a snap-shot of the people we serve 
and the means that make it all 
possible.

Of course, we could not provide 
the services and care without your 
kindness and generosity. For this, 
we are very grateful.

•	Achieved 99% occupancy at Bob Hope Village and the  
Hawthorn House

•	Completed planning and contract award for  
Bob Hope Village Commons renovation 
  - Capital campaign raised more than $2 million 
  - Wellness and successful aging at the forefront of our efforts

•	Initiated coordinated care planning and expansion of care levels

•	Expanded Hawthorn House memory care units from 16 to 18

•	Opened new General Store at Bob Hope Village

CMSgt Brooke McLean, USAF, Ret.
President and CEO

FINANCIAL 
SNAPSHOT
TOTAL REVENUE: $9,684,885

TOTAL EXPENSES: $9,311,540

6% Administrative 

6% Fundraising

88%
Program Services 

Donations 

Air Force 
Assistance Fund 

Other Revenue 

Investments
71% 

Service Fees 

9%

7%

10%

4%
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ROSETTA’S STORY
Being Self Sufficient is the Greatest Gift 
I Can Give My Children

Rosetta met Albert, a US Air 
Force chemical mixer, on a 
blind date. They married, had 
three children, and traveled 
the world with them where 
ever Albert’s Air Force 
career took them.

“Our little family grew closer 
with every move,” Rosetta 
said. “We didn’t know anyone 
else but each other until we 
all made some friends at our 
new base.”

Albert retired as an E6 and the family settled in his home town in 
Pennsylvania. Albert started his second career and continued to do 
what he loved so much, coach kids’ basketball. After Albert’s second 
retirement, he and Rosetta purchased a four story home together that 
Albert fixed up. And then one day, he was gone.

“We never thought about him dying,” Rosetta explained. “We treasured 
each year we had together. He was everything I wasn’t. And I was 
everything he wasn’t.”

Rosetta said it was hard for her and for their children when Albert 
passed. Work kept her busy, but she felt like half of her was gone.

“Life is for the living and you have to go on,” Rosetta explained.

She was happy that her husband left her a house but it became too much 
for to care for on her own. Shoveling snow during cold Pennsylvania 
winters didn’t help either.

Rosetta showed her children a video about Bob Hope Village and 
Hawthorn House and told them she was going there to live. Rosetta’s 
daughter didn’t want her to move and told her it was her duty to care 
for her as she aged.

“I didn’t want to be a burden to my children,” Rosetta said. “Since I 
was of sound mind, I wanted to make the decision as to where I would 
live the rest of my life and I don’t plan on moving again.”

Rosetta couldn’t be happier at Bob Hope Village where she has many 
friends and is busy socializing or playing Wii bowling.

“I have a good life now. It’s like a sisterhood here at Bob Hope Village,” 
Rosetta said. “We talk about the places we’ve lived, and we have an 
immediate connection.”

“I look at my life as a 
journey, and I’m so 
blessed. This is the 
rest of the journey. 

Right here at  
Bob Hope Village.”

RESIDENT CENSUS
302
Widows

428
Independent 
Living Residents

82
Assisted Living 
Residents

93
Couples

57
Age of youngest 
resident

71
Age of youngest 
resident

27
Others

99
Age of oldest 
resident

104
Age of oldest 
resident

BOB HOPE VILLAGE
99% Occupancy Rate

HAWTHORN HOUSE
99% Occupancy Rate

•	1.4% Age 50-59 
•	9.5% Age 60-69 
•	33.6% Age 70-79 
•	49.5% Age 80-89 
•	5.8% Age 90-99 
•	3:61 ratio of staff 

to residents

•	20% are memory 
support residents 

•	17% are on hospice
•	6.8% Age 70-79 
•	60.9% Age 80-89 
•	29.8% Age 90-99 
•	2.2% Age 100+ 
•	4:5 ratio of staff to 

residents



2016-2017 Annual Report  |  5

PEG’S STORY
Military Backgrounds Bond Surviving 
Spouses
Shortly after graduating high school, Peg took a secretarial position in 
the ROTC department at a university. When Peg took the job, she had 
no idea she would meet the love of her life and future husband.

One day her supervisor put two applications and two photos on 
her desk and asked her to choose which applicant would be the best 
addition to their staff. “I picked Leonard because I thought he was so 
handsome,” Peg said.

Leonard asked Peg on a date and the rest is history. “We had to keep 
our romance a secret from our co-workers since dating within the office 
wasn’t allowed,” she said.

During their forty-eight years 
of marriage, Leonard served 
twenty years in the Air Force 
allowing his family to live in 
various destinations around 
the world. From Europe to 
multiple locations in the U.S., 
the couple raised their six 
children with an appreciation 
for different cultures and areas 
of the world.

After Leonard retired from the Air Force, the couple moved to Florida 
and Leonard began work at a credit union. The couple shared a happy 
life together until Leonard passed away.

Peg decided that living by herself was a burden. “I felt isolated at our 
house after Leonard died. Living alone without a close community like 
I have now was so difficult,” Peg recalls.

Undoubtedly, the move to Bob Hope Village has been a positive 
experience for Peg. In particular, she appreciates the sense of com-
munity at Bob Hope Village. Peg notes that she “has made some dear 
friends here that mean the world to me.” She further explains that this 
sense of community stems from the fact that her friends at Bob Hope 
Village all come from some sort of military background. “We have all 
had many of the same experiences, and I think that is what bonds us.”

Peg’s story illustrates only one of many instances in which a widow’s 
quality of life has been greatly improved by living at the Air Force 
Enlisted Village.

“This is my adopted 
family, and I couldn’t 
imagine being 
anywhere else but 
Bob Hope Village.”

PROGRAM
SERVICES DATA

NOTES FROM
HAWTHORN HOUSE

$824,735
Amount paid from the 
Benevolence Fund to 
support enlisted Air 
Force widows residing 
at Bob Hope Village 
and Hawthorn House

104,628
Miles driven to take 
residents to medical 
appointments, 
shopping, and activities

936
Fitness classes per year

500
Pendant responses per day

683
Medications passed per day

10,764
Meals served per year

4,160
Bananas 
served per year

55,000
Eggs cooked 
per year

4289
Medications picked up 
for residents through 
the Prescription Pick Up 
Service

36
Wellness classes  
per year

830
Activities and social 
events per year

220
Religious services
per year
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MARY’S STORY

Mary and Clarence Gilmore decided to retire to Florida to Teresa 
Village in 1976 one year after the Air Force Enlisted Widows Home 
Foundation (now called Air Force Enlisted Village) acquired Teresa 
Village as a retirement community for widows of U.S. airmen. Clarence 
had retired from the USAF in 1960 as an E7 after 29 years of service.

The Gilmores spent 13 years 
together enjoying retired life in 
Florida until Clarence passed away 
and left Mary a widow in 1989. 
Like many couples who have come 
to the Village, Clarence knew his 
wife would have a safe home and 
he knew she would be cared for 
after he was gone.

Mary came to the Village knowing that it was not a life time care 
residence; however, she has spent the past 41 years of her life with the 
Air Force Enlisted Village. Earlier this year, she celebrated her 104th 
birthday at Hawthorn House.

Our 2016-2017 Annual Report is 
Dedicated to Our Long Time Resident 
Mary Gilmore

He knew she 
would have a safe 
home and would 
be cared for after 

he was gone.
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